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Legacy claims management in insurance
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Beyond insurance, future of claims management

• Challenges of the customer service on the insurance market

• Beyond insurance services, new horizons for Vienna Insurance Group

• Start from soft skills, enable hard skills – from agent to consultant



Challenges of the customer 
service on the insurance 

market
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Different needs, customized
products
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Beyond insurance services, new horizons for 
Vienna Insurance Group.



Think big, start small, scale fast.



Protecting what matters.
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Ready to go

2023

Central heating, 
pumps, gas

Heating systems

Broken pipe, 
faucet, sewage

Plumber

Single point

One call all 

needs

Blocked door, 
windows fixer

Locksmith

Short circuit, 

socket, lights

Electrician

Towing, 

breakdown, tire 

change

Roadside

Strong partner 

network

Repairs

Sensors, home 

control systems

Smart home

Emergency or 
remote 

assistance

Travel



From agent to consultant, 1st call solution to the 
costumer
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PROFESSIONAL EXPERT 
TRAINING

Authorized provider

Multumesc!
Liviu Ionescu

• 0741 259 554

• liviu.ionescu@claimexpert.ro

• www.claimexpert.ro
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